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E-1018 : BRE Terminal: Exercise Closing Assessment

162 05:28 Closed

Responses Average time to complete Status

1. Are you safe and available for recovery and business continuity of services?

. SAFE and AVAILABLE 152
. SAFE and NOT AVAILABLE 9

. NOT SAFE and NOT AVAILABLE 1
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2. Are you an active participant in the exercise?

. Yes 40
® o 122

3. What were the Reported evacuation emergencies ?

40

Responses Latest Responses

4 respondents (10%) answered Team for this question.

safety drill
indirect disruptions Hurricane Storms g Y . Team memb
irec -
. . critical resou
SAFE Fj Team Fire Drill
Fire Safety Cyclone connectivity i
Client Cloud petrological Wave surges none report | . ..

Assembly Point
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4. Logged in Number of Service Tickets for IT Needs Services

® 8
@ 8
16
®: ’ 14
o 0 12
@ 3 10
® s 1 8
.7 0 6
® s 0 4
3 B | | B
® o 1 0 - -
@ Other 16
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5. Logged in Number of Service Tickets for Application outages

® 8
@ 3
25
®: 1
[ 1 20
[ 1
15
®s 0
.7 0 10
o 0 ]
2
® o 0 .
- .. -
® o 1 0
.Other 25
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6. Logged in Number of Service Tickets for Exception Access for Security Clearance

® 6
@ 1
30
®: 2
.
[ 0 N
o 1 20
® s 0 15
7 0
® 10
® s 1
5
®o 0
. 10 1 0 -- || | ||
. Other 28
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7. Logged in Number of Service Tickets for Supplier support

® 2
@ 1

35
®: 2

30
[ 0

25
[ 2

20
® s 0

5
@ 0 7

10
® s 0
® o 0 3

[ [ | [ |

. Other 32
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8. Logged in Number of Service Tickets for Facilities Support

® 7
®: 1
30
®: 1
5
[ 1 7
o 1 20
® s 0 135
7 0
© 10
® s 1
5
® o 0
.10 1 0 I N S - | |
® other 27
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9. Number of Medical emergencies in the test window reported to BHR for support

@ 3
@ 1

35
®: 2

30
[ 0

25
[ 1

20
® s 0

s
@ 0 7

10
® s 0
® o 1 3

s -m . ——
® o 1
.Other 31
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10. Data restoration - number of files

® 7
@ 2
30
®: 1
5
[ 0 7
o 1 20
®s 0 15
7 0
© 10
® s 0
5
® o 0
L
‘ 10 1 0 | ] ||
. Other 28
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11. Data restoration issues reported

® 4
®: 2
35
®: 1
30
[ 0
25
®-> 1
20
® s 0
15
@ 0
10
® s 0
o ° N
|
@ Other 31

12. Data restoration operation meeting RPO

® v 13
® nNo 27
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13. In how much time was the business up and running meeting minimum operating level?

@ mmediate recovery < = 1hour 19

@ > 1hourand < = 4 hours 8 ‘
. > 4 hours and < = 24 hours 4 '
® > 24nhours 1

@ Other 8

14. Was the project management engaged in the test?

® ' 31
. No 9
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15. Did you meet the RTO of the Project

® ' 29
® nNo 11

16. Was customer notified about the test progress for the complete test window

® Vo 26
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17. Learnings

MOU with Corporate Services wi...
MOU with Technical Infrastructu...
Transportation delays to reach o...
Transport delays to reach home ...
Need to upgrade recovery strat...

Need to review the RTO rating ...

Team requires to be aware of th...
Responsiveness to reach 100% r...
Customer Application outage co...
Power outage at residence redu...

Absenteeism reduces capability ...

Other

12

11

10

13

12

7
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14

12

10

L]

Le3]

b

8]

0
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18. Document the identified potential causes and/or Risk/s for Recovery, Availability and Continuity across
the Preparation, Init, Mid-Way, Terminal phases of the exercise

@ solation risk 8
. Concentration risk 3
. Customer dependency risk 8
. Data restoration turnaround risk 4
20
' Unsigned Internal MOU risk 2 13
. IT Needs Service Delivery Undefi... 13 18
14
@ Loss of RTO due to non-availabil... 1 .
@ Loss of RTO and RPO due to Sys... 1 10
@ Loss of RTO due to missing Me... 1 8
6
@ Loss of RTO due to missing Me... 0 3 ‘
. Loss of RTO due to SLA with Ext... 0 2 I I
0 . ‘  § 0 |
. Loss of RTO due to supplier imp... 0
@ Loss of RTO due to disruption in... 0
@ Loss of RTO due to extended ET.. 0
@ Oother 19
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19. Select your Project ID (You may either use the drop down or select the OTHERS option. MS Forms has
this limitation which we will speak to Microsoft for a better Ul.. Thanks for understanding.)

@ 000000000029776 1
@ 000000000033227 0
@ 000000000035609 0
@ 000000000044439 0
@ 000000000044634 0
® v.ic2200018 0
® v.iN2100422 1
® v.IN2202596 0
@ Y.IN2203095 0
@ v.IN2300890 0
® v.n2301213 0
@ Y.IN2301560 0
® v.N2301802 0
@ v.N2301805 0
@ v.IN2302067 0
@ 000000000034974 0
@ 000000000043156 0
® v.IN2202462 0
@ Y.IN2301974 0
® Y.IN2301994 0
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Y.IN2302011

000000000009044

000000000040390

000000000040432

000000000041891

02014

04339

Y.IN2100216

Y.IN2100335

Y.IN2100340

Y.IN2100456

Y.IN2100544

Y.IN2201321

Y.IN2201396

Y.IN2203120

Y.IN2203140

Y.IN2300728

Y.IN2300776

Y.IN2301885

Y.IN2302323

000000000006105

000000000007506

000000000009831
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000000000010379

000000000012799

000000000013653

000000000013696

000000000013712

000000000013856

000000000015221

000000000017026

000000000020637

000000000021330

000000000021788

000000000021876

000000000021936

000000000022014

000000000022037

000000000022875

000000000023844

000000000023971

000000000023974

000000000024989

000000000025853

000000000028323

000000000028666
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000000000030254

000000000032086

000000000032088

000000000035068

000000000036373

000000000036392

000000000036523

000000000036601

000000000040304

000000000040347

000000000040392

000000000040461

000000000040724

000000000040760

000000000041408

000000000042552

000000000042571

000000000044716

000000000044724

000000000045028

000000000045303

000000000045521

00001
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00042

00473

00623

00721

02251

02866

04874

C01000000019463

C01000000019543

C01000000021818

C02000000019508

C04000000019458

C04000000019543

C05000000013855

C06000000013855
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@ Y.IN2100541
® v.N2100628
@ Vv.IN2101475
@ Y.IN2200130
@ VY.IN2200152
® Vv.IN2200292
® Y.N2200297

@ v.IN2200312
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@ v.N2200410
@ v.N2200582
® Y.IN2200710
® v.iN2201141
® viN2201922
@ v.IN2202548
@ Y.IN2300596
® Vv.N2300827
® Vv.N2301971
@ v.LL2100006
@ v.112100013
@ v.iL2100046
@ v.12200031
@ v.12200063
@ v.12200070
@ v.L2300011
@ v.LL2300017
@ v.112300033
@ v.112300037
@ v.LL2300040
@ v.12300041
® v.12300047

@ v.L2300048
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@ v.12300056 0
@ Y.Us2300025 0
@ 000000000029864 0
@ 000000000039809 0
@ 000000000040190 0
@ 000000000044080 0
@ 000000000045250 1
@ Y.FrR2200001 0
@ Y.rFrR2200002 0
@ Y.FrR2200006 0
@ Y.FrR2200007 0
@ Y.FrR2200008 0
@ YFrR2200009 0
@ Y.FR2200010 0
@ Y.FR2200011 0
@ Y.rFrR2200012 0
@ Y.FR2200015 0
@ Y.rrR2200016 0
® v.N2202909 1
@ 000000000040711 1
@ 000000000044381 0
@ 000000000045440 0
@ Y.IN2200936 0
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Y.IN2201751

000000000039004

000000000045019

Y.IN2202882

000000000044940

Y.IN2100568

Y.IN2101033

Y.IN2201994

Y.IN2202369

Y.IN2301769

Y.IN2301811

Y.IN2301932

Y.IN2301953

Y.IN2302089

Y.IN2302090

Y.IN2302091

Y.IN2302092

Y.IN2302105

000000000026474

000000000033123

000000000036597

000000000035957

000000000035960
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000000000035986

000000000035993

000000000037200

000000000038908

000000000039016

000000000041160

000000000041219

000000000041225

000000000041228

000000000041290

000000000042877

000000000043231

000000000043483

000000000045045

000000000045357

000000000045391

000000000045392

000000000045393

000000000045394

000000000045395

000000000045397

11003210

11012700
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® 12003650

® Y.N2100780
® v.N2200195
@ v.IN2200204
@ v.IN2200424
@ Y.IN2201551
® v.N2201557
@ Y.IN2201571
® v.iN2201629
® v.N2201880
® v.iN2202238
® v.iN2202793
@ viN2203232
® v.iN2203233
@ Y.IN2300010
@ Y.IN2300047
® Vv.N2300335
@ Y.IN2300341
® Vv.N2300549
® V.N2301464
@ v.N2301701
® v.N2301748

@ Y.IN2301930
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® v.iN2301978
@ Y.IN2302060
@ v.iN2302161
® v.N2302825
@ v.IN2302848
® Y.N2101050
® v.N2200402
@ Y.D2200003
@ Y.D2200004
® v.iN2101263
@ v.IN2301105
@ viIN2301161
® v.iN2301183
@ Y.0Mm2300008

@ Y.0oM2300010

000000000038914

000000000038915

000000000039214

000000000043598

000000000044624

000000000046255

Y.IN2201520

000000000019367
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. 000000000034492

@ YIN2202769
® v.N2302101
@ v.N2200439

@ v.iN2300815
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000000000032532

000000000035949

000000000039278

000000000039793

000000000039880

000000000040393

000000000041221

000000000041620

000000000041769

000000000042367

000000000042416

000000000042766

000000000042990

000000000043126

000000000043243

000000000044094

000000000044373

000000000044632
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Y.FR2300006

Y.FR2300007
® Y.GM2300006
@ Y.IN2100550
@ Y.N2100606
® v.in2100723
@ v.IN2100839
@ v.N2100964
® vin2101116
® v.IN2101291
@ Y.IN2101531
@ Vv.IN2200145
® Vv.N2200181
@ VY.IN2200238
@ v.N2200301
® Vv.N2200337
@ v.iN2200388

® v.N2200498

000000000044972

000000000044978

000000000044979

000000000045396

000000000045797
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® Y.IN2200546
@ Y.IN2200574
@ Y.IN2200607
@ v.IN2200610
® v.N2200798
@ Y.IN2200884
® Vv.N2200921
® v.N2201058
® viN2201313
® v.iN2201468
® v.N2201603
® Vv.IN2201666
@ viN2201772
® v.iNn2201833
® v.N2201906
@ VY.IN2201967
® v.N2202279
® v.N2202402
@ v.IN2202411
® Vv.N2202506
@ Y.IN2202540
® v.IN2202554

@ VY.IN2202602
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® VY.IN2202671
® Vv.iN2202849
@ v.IN2202907
® v.iN2202992
® v.iN2203152
@ Y.IN2300016
@ Y.N2300060
® Y.N2300087
® v.IN2300117
@ VY.IN2300141
@ Y.IN2300164
® v.N2300178
@ Y.IN2300220
@ Y.N2300230
® Vv.N2300268
@ Y.IN2300547
@ Vv.N2300548
@ Y.N2300570
@ Y.IN2300571
@ Y.IN2300592
@ Vv.IN2300615
® v.N2300641

@ Y.IN2300648
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® v.N2300695
® VY.N2300697
® Y.N2300770
@ v.N2300806
@ v.IN2300809
@ Y.N2300844
@ V.IN2300848
@ Vv.N2300875
® v.N2300893
@ Vv.IN2300998
@ v.N2301001
® v.in2301152
@ v.iN2301168
® Vv.N2301189
® v.IN2301286
® Y.IN2301299
@ VY.IN2301324
® Y.IN2301350
® Vv.iN2301387
@ VY.IN2301434
® Vv.IN2301466
® v.N2301478

® VY.IN2301496
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® v.N2301501
® VY.IN2301502
® v.N2301503
@ v.IN2301518
@ v.iN2301521
® v.N2301581
@ VY.IN2301594
® Vv.N2301607
® V.N2301646
® v.iN2301668
® v.N2301700
® v.IN2301753
@ v.N2301808
@ v.IN2301845
@ v.iN2301888
® v.iN2301921
@ VY.IN2301937
® Vv.iN2301938
@ VY.N2302030
® Vv.IN2302059
® VY.N2302074
® v.IN2302076

@ Vv.N2302085

E-1018 : BRE Terminal: Exercise Closing Assessment

31/32



11/12/24, 11:55 AM E-1018 : BRE Terminal: Exercise Closing Assessment

@ v.Mx2100015 0
@ Y.Mx2200040 1
® . Mx2300011 0
@ v.0M2300007 0
. Other 7
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